Proposed New Course – Revised 04-14-08
Course Title: Qualitative Research Methods



Program: Howe School of Technology Management
Proposed Course #:   MGT 721 
Catalog Description:  
This course is designed to develop the doctoral student’s knowledge about a range of qualitative research approaches currently used to conduct management research. Methodological readings authored by social scientists and management researchers on ontological and epistemological assumptions underlying positivist, interpretive, and critical approaches will be examined. Empirical research published in leading journals using case study, action research, ethnography, grounded theory, and other methods will be assessed based on established criteria with the goal of preparing students to conduct and evaluate qualitative research. Students will acquire skills in qualitative research design, data generation, and data analysis techniques through readings, written critiques, and seminar discussions, as well as participation in a qualitative research study.
Goals:  
- To prepare students to conduct and evaluate qualitative research. 

- To expand methodological training beyond quantitative methods, in keeping with current MIS and management research trends.
Outcomes:  
Students will have gained the preliminary skills needed to conduct a qualitative research study; skills in evaluating qualitative research papers in their discipline of choice; and the requisite knowledge needed to make an appropriate methodological choice for their own dissertation research.
Prerequisite:  
MGT 719 (Quantitative Methods) or other Howe School methodology course with permission of the instructor
Cross-listing:  N/A


Percentages:
Mid-term or Final  30%   Research Project  30%   Written critiques/discussions leads 40%
Credits:
3 credits

For Graduate Credit toward Degree or Certificate
Yes


Course’s Objective:  
This course will provide an in-depth introduction to qualitative research methods, with a focus on how management researchers who publish in leading academic journals have conducted qualitative studies. Based on relevant methodological literature, students will gain an understanding of the philosophical underpinnings as well as the craft of conducting different types of qualitative research. Using evaluation criteria provided by recognized methodologists, students will gain experience in assessing qualitative studies submitted to major academic business journals, as well as develop insights about how to design and conduct different types of qualitative studies. The student’s research skills will also be enhanced by an opportunity to participate in a qualitative research study.
Sample References:

The sample readings for this course are of two types: 1) methodological readings (books and published articles), and 2) empirical research published as articles in major management and MIS journals that provide exemplars of different qualitative research designs, data collection methods, and analytical techniques. 

1) Methodology Examples

Corbin, J. and Strauss, A. Basics of Qualitative Research: Techniques and Procedures for Developing Grounded Theory, 3rd edition, Sage, 2008. 

Denzin, N.K. and Lincoln, Y.S. The Sage Handbook of Qualitative Research, 3rd edition, Sage, 2005.

Eisenhardt, K.M. “Building Theories from Case Study Research,” Academy of Management Review, 14 (4), 1989, 532-550

Miles, M. B. and Huberman, A.M. Qualitative Data Analysis: An Expanded Sourcebook, 2nd edition, Sage, 1994.

Yin , Robert K. Case Study Research: Design and Methods, 3rd edition, Sage, 2003.

2) Empirical Research Examples

Graebner, M.E. “Momentum and Serendipity: How Acquired Leaders Create Value in the Integration of Technology Firms,” Strategic Management Journal, 25 (2004), 751-777.

Iversen, J.H., Mathiassen, L., and Nielsen, P.A. “Managing Risk in Software Process Improvement: An Action Research Approach,” MIS Quarterly, 28 (3), September 2004, 395-433.

Levina, N. “Collaborating on Multiparty Information Systems Development Projects: A Collective Reflection-in-Action View,” Information Systems Research, 16 (2), June 2005, 109-130.

Markus, M.L., "Electronic Mail as the Medium of Managerial Choice," Organization Science, Volume 5, (4), November 1994, 502-527.

Orlikowski, W.J. “CASE tools a organizational change: Investigating incremental and radical changes in systems development.” MIS Quarterly 17 (3), September 1993, 309-340.

Prasad, P. and Prasad, A. “Stretching the Iron Cage: The Constitution and Implications of Routine Workplace Resistance,” Organization Science, 11 (4), July-August 2000, 387-403.

Schultze, U. and Orlikowski, W.J. “A Practice Perspective on Technology-Mediated Network Relations: The Use of Internet-Based Self-Serve Technologies,” Information Systems Research, 15 (1), March 2004, 87-106.
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Class (seminar)
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Sample Syllabus

Qualitative Research Methods

Catalog Description

This course is designed to develop the doctoral student’s knowledge about a range of qualitative research approaches currently used to conduct management research. Methodological readings authored by social scientists and management researchers on ontological and epistemological assumptions underlying positivist, interpretive, and critical approaches will be examined. Empirical research published in leading journals using case study, action research, ethnography, grounded theory, and other methods will be assessed based on established criteria. Students will acquire skills in qualitative research design, data generation, and data analysis techniques through readings, written critiques, and seminar discussions, as well as participation in a qualitative research study.

Course Objective

This course will provide an in-depth introduction to qualitative research methods, with a focus on how management researchers who publish in leading academic journals have conducted qualitative studies. Based on relevant methodological literature, you will gain an understanding of the philosophical underpinnings as well as the craft of conducting different types of qualitative research. By using evaluation criteria provided by recognized methodologists, you will gain experience in assessing qualitative studies submitted to major academic business journals, as well as develop insights about how to design and conduct different types of qualitative studies. Your research skills will also be enhanced by an opportunity to participate in a qualitative research study.

Seminar Requirements

Students will be evaluated on their weekly seminar preparation and participation, including written critiques of published articles; their performance on a mid-term exam; and their contribution to a new or existing qualitative research study, based on their formal written report and in-class presentation. The course grade will be based on the following weightings:


Seminar participation (including 4-5 critiques) 

40%


Mid-term exam




30%  


  


Individual research project report  



30%








          100%

Seminar Participation

All seminar students are expected to be prepared to discuss all assigned readings in our weekly seminar meetings. For some of our seminar meetings, you will also be required to prepare and distribute a short critique of an assigned reading to other seminar members by an agreed upon deadline, and to take a lead role in the seminar discussion of the reading that you critiqued. 

Mid-Term Exam

The exam will test your general knowledge of the methodological issues discussed in the first half of the course, and your ability to assess a written report of a qualitative research study. 

Individual Research Report

All students will be required to participate in a qualitative research study pre-approved by the instructor. The primary objective of this requirement is to provide an opportunity to increase your qualitative research and report-writing skills. A secondary objective is to provide an opportunity for you to learn more about a research topic of interest using qualitative methods. Your formal research proposal is due to the instructor not later than the sixth week of classes.  

The specific research report requirements will be customized to match each student’s research interests and whether the student will be collecting data from a new research site or participating in data generation and/or analysis for a study already underway. For example, the report may be a detailed proposal for a qualitative research study, or the report may focus on within-case or cross-case data analyses for a study designed by other researchers. All students will also share their research experiences in a formal presentation to other seminar members during the final seminar meeting. Reports that have the potential to become conference paper or journal article submissions will be highly encouraged.

SAMPLE SCHEDULE OF TOPICS AND READINGS
	Session
	Topic
	Readings 

(for complete citations, see lists below)



	1
	Introduction to the Course

Introduction to Qualitative Research


	Denzin and Lincoln (3rd ed.) 2005 – Chapter 1 



	2, 3, 4


	Qualitative Research approaches

- Methodology “Classics”

-  Positivist, Interpretivist, and Critical paradigms in IS research
	Eisenhardt 1989

Yin (3rd ed.) 2003

Miles and Huberman (2nd ed.) 1994 

Lee 1989

Lee 1999

Dube and Par 2003

Orlikowski and Baroudi 1991

Walsham  1995

	5 
	Action Research: methods & published examples 

1st student critique
	Baskerville and Myers 2004 

Iversen et al. 2004

Lindgren et al. 2004

Mårtensson et al. 2004



	6, 7
	Grounded Theory approach: methods & published examples


	Corbin and Strauss (3rd ed.) 2008
Suddaby 2006

Gregor 2006 

Orlikowski 1993

DeVreede et al. 1998-99

Graebner et al. 2004

Elmes, Strong, and Volkoff 2005



	8
	Ethnography: methods & published examples

2nd  student critique


	Myers 1999

Barley 1990

Prasad and Prasad 2000

Schultze and Orlikowsi 2004

	9
	Midterm Examination 


	

	10, 11
	Evaluating Qualitative Research—including multi-methods and triangulation examples

3rd student critique

4th student critique


	Kaiser and Bostrom 1982 

Kaplan and Duchon 1988 

Markus 1994

Brown 1999 

Kirsch 2004 

Lapointe and Rivard 2005 

Levina 2005

Levina and Vaast 2005

Slaughter et al. 2006 



	12
	Research Funding and Publication Outlet Issues


	Denzin and Lincoln (3rd ed.) 2005 – 

Chapter 15 (Cheek)

Murphy 1996 (Chapter 13 in Rhythms of Academic Life, P.J. Frost and M.S. Taylor, eds., Sage, 1996)

[IFIP 8.2 and current paper “calls”]



	
	Research Report Presentations

& Paper Deadline


	


Methodological Readings

Barley, S.R. “Images of Imaging: Notes on Doing Longitudinal Field Work,” Organizational Science, 1 (3), August 1990, 220-245.

Baskerville, R., and Myers, M.D. "Special Issue on Action Research in Information Systems: Making IS Research Relevant to Practice–Foreword," MIS Quarterly, 28 (3), September 2004, 329-335.

Corbin, J. and Strauss, A. Basics of Qualitative Research: Techniques and Procedures for Developing Grounded Theory, 3rd edition, Sage, 2008. 
Denzin, N.K. and Lincoln, Y.S.. The Sage Handbook of Qualitative Research, 3rd edition, Sage, 2005.

Chapter 1: “Introduction: The Discipline and Practice of Qualitative Research” (Denzin and Lincoln)

Chapter 15:  “The Practice and Politics of Funded Qualitative Research.” (J. Cheek)

Dube, L. and Pare, G. “Rigor in Information Systems Positivist Case Research: Current Practices, Trends, and Recommendations,” MIS Quarterly, 27 (4), December 2003, 597-635.

Eisenhardt, K.M. “Building Theories from Case Study Research,” Academy of Management Review, 14 (4), 1989, 532-550

Gregor, S. “The Nature of Theory in Information Systems,” MIS Quarterly, 30 (3), September 2006, 611-642.

Lee, A.S. “Rigor and relevance in MIS Research – Beyond the approach of positivism alone,” MIS Quarterly, 23 (1), March 1999, 29-33.

Lee, A.S. “A Scientific Methodology for MIS Case Studies,” MIS Quarterly, 13 (1989), 33-50.

Miles, M. B. and Huberman, A.M. Qualitative Data Analysis: An Expanded Sourcebook, 2nd edition, Sage, 1994.

Myers, M.D. “Investigating Information Systems with Ethnographic Research.” Communication of the AIS, Vol. 2 (1999), Article 23, 1-20

Orlikowski, W. and Baroudi, J., “Studying Information Technology in Organizations: Research Approaches and Assumptions,” Information Systems Research, 2:1 (1991), 1-28.

Suddaby, R. “From the Editors: What Grounded Theory is Not,” Academy of Management Journal, 49 (4), 2006, 633-642.

Walsham, G. “The Emergence of Interpretivism in IS Research,” Information Systems Research, 6 (4), 1995, 376-394.

Yin , Robert K. Case Study Research: Design and Methods, 3rd edition, Sage, 2003.

Empirical Studies
Brown, C.V.  “Horizontal Mechanisms under Differing IS Contexts,” MIS Quarterly, 23 (3), September 1999, 421-454.  

DeVreede, G.J., Jones, N., and Mgaya, R. “Exploring the Application and Acceptance of Group Support Systems in Africa,” Journal of Management Information Systems, 15 (3), 1998-99, 197-234.

Elmes, M.B., Strong, D.M., and Volkoff, O. “Panoptic Empowerment and Reflective Conformity in Enterprise Systems-enabled Organizations,” Information and Organization, 15 (1), 2005, 1-37.

Graebner, M.E. “Momentum and Serendipity: How Acquired Leaders Create Value in the Integration of Technology Firms,” Strategic Management Journal, 25 (2004), 751-777.

Iversen, J.H., Mathiassen, L., and Nielsen, P.A. “Managing Risk in Software Process Improvement: An Action Research Approach,” MIS Quarterly, 28 (3), September 2004, 395-433.

Kaiser, K.M. and Bostrom, R.P. “Personality Characteristics of MIS Project Teams: An Empirical Study and Action-Research Design,” MIS Quarterly 6 (4), December 1982, 43-60.

Kaplan, B. and Duchon, D. "Combining Qualitative and Quantitative Methods in Information Systems Research: A Case Study," MIS Quarterly, 12 (4), December 1988, 571-587. 

Kirsch, L.J. “Deploying Common Systems Globally: The Dynamics of Control,” Information Systems Research, 15 (4), December 2004, 374-395.

Lapointe, L. and Rivard, S. “A Multilevel Model of Resistance to Information Technology Implementation,” MIS Quarterly, 29 (3), September 2005, 461-491.

Levina, N. “Collaborating on Multiparty Information Systems Development Projects: A Collective Reflection-in-Action View,” Information Systems Research, 16 (2), June 2005, 109-130.

Levina, N. and Vaast, E. “The Emergence of Boundary Spanning Competence in Practice: Implications for Implementation and Use of Information Systems,” MIS Quarterly, 29 (2), June 2005, 335-363.

Lindgren, R., Henfridsson, O., and Schultze, U. "Design Principles For Competence Management Systems: A Synthesis Of An Action Research Study," MIS Quarterly, 28 (3), September 2004, 435-472.

Markus, M.L., "Electronic Mail as the Medium of Managerial Choice," Organization Science, Volume 5, (4), November 1994, 502-527.

Mårtensson, P., and Lee, A.S. "Dialogical Action Research at Omega Corporation," MIS Quarterly, 28 (3), September 2004, 507-536.

Orlikowski, W.J. “CASE tools a organizational change: Investigating incremental and radical changes in systems development.” MIS Quarterly 17 (3), September 1993, 309-340.

Prasad, P. and Prasad, A. “Stretching the Iron Cage: The Constitution and Implications of Routine Workplace Resistance,” Organization Science, 11 (4), July-August 2000, 387-403.

Schultze, U. and Orlikowski, W.J. “A Practice Perspective on Technology-Mediated Network Relations: The Use of Internet-Based Self-Serve Technologies,” Information Systems Research, 15 (1), March 2004, 87-106.

Slaughter, S.A., Levine, L., Balasubramaniam, R., Pries-Heje, J., and Baskerville, R. “Aligning Software Processes with Strategy,” MIS Quarterly, 30 (4), December 2006, 891-918.
