Course Syllabus

Financial Services IT Back-Office Operations

Course Description:

This course is designed to provide the student with an in-depth understanding of the back-office trade process and the role of information technology (IT) in this process, with the goal of helping the student to be an effective provider of information systems in this area.  The various phases of the trade clearance and settlement process will be described, including key regulatory requirements.  Present and future contributions of IT to the process will be reviewed, including straight-through processing, T+1, foreign exchange trades, risk management/business continuity planning, and workflow systems.

Course Conduct:

The course will consist of lectures, selected readings, a mid-term take-home exam, and a final team project, which will require the students to critically analyze and present IT applications for various aspects of the trade process.  The project will focus on the processing requirements to provide back-office integration for straight-through processing in a T+1 trading environment.
Course Grading:

The course grade will be based on the mid-term exam (40%), the final team project (50%), and in-class performance, i.e., participation (10%).

Readings:
Selected chapters in the text will be assigned for reading and other handout materials will be distributed for class discussion.  Current relevant articles may be brought in for additional class discussion.
Textbooks

Required:

O’Connell, Jeremiah J. and Neale Steiniger.  The Handbook of: Global Securities Operations.  Greenville, South Carolina: Traders Press, Inc., 2002.

Recommended:

Reddy, Michael T.  Securities Operations: A Guide to Operations and Information Systems in the Securities Industry.  Paramus, New Jersey: New York Institute of Finance, 2nd Ed., 1995.
Weiss, David M.  After the Trade is Made: Processing Securities Transactions.  Paramus, New Jersey: New York Institute of Finance, 2nd Ed., 1993.
Main Themes:

· A general introduction to financial services operations, including the back-office of brokerage, banking, and insurance.
· A detailed description of trade operations for the brokerage industry.
· How IT fits into the trade process, from orders to clearance and settlement.
· The local and global perspectives of IT in the process.

· A view to the future.
Course Content by Lecture/Syllabus:
	Lecture No.
	Topics
	Reading & Other Assignments

	1

01/10/09
	Introduction to Financial Services Operations (Banking, Insurance, and Brokerage)
	No Reading Assignment

	2

01/17/09
	Brokerage Back-Office Introduction
Setting the Stage
	Introductions (pp. 1-12)
Ch. 1 (pp. 15-27)

	3

01/24/09
	The Order Flow
The Client Confirmation and Trade Matching Process
	Ch. 2 (pp. 31-51)
Ch. 3 (pp. 55-75)

	4

01/31/09
	Market Side Comparison
Clearance Process
	Ch. 4 (pp. 79-92)
Ch. 5 (pp. 95-106)

	5

02/07/09
	Settlement Environments
Inventory Control and Registration
	Ch. 6 (pp. 113-140)
Ch. 7 (pp. 143-156)

	6

02/14/09
	Video Presentation – T+3 Conversion

Mid-term Exam
	No Reading Assignment

MID-TERM EXAM DISTRIBUTED

	7

02/21/09
	Financing & Cash Management

Income Processing
	Ch. 8 (pp. 161-174)

Ch. 9 (pp. 177-192)

	8

02/28/09
	NO CLASS
	MID-TERM EXAM DUE

	9

03/07/09
	Corporate Actions

Tax Withholding
	Ch. 10 (pp. 195-214)

Ch. 11 (pp. 217-225)

	10

03/14/09
	Securities Lending

Custody
	Ch. 12 (pp. 229-242)

Ch. 13 (pp. 245-252)

	11

03/21/09
	Risk Measurement/Management

Industry Organizations
	Ch. 14 (pp. 259-268)

Ch. 15 (pp. 271-288)

	12

03/28/09
	VMU Customer Value Propositions
	Appendix A (pp. 301-306)

Appendix B (pp. 307-311)

Appendix C (pp. 313-318)

	13

04/04/09
	Final Presentations
	No Reading Assignment

FINAL PRESENTATIONS DUE
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